TERMS AND CONDITIONS OF THE PROMOTION
“Launch online sales on your website for USD 3.84 per month”
Version dated 14 September 2026
1. General provisions
1.1. The promotion “Online Chat for Website for USD 3.84 per month” (the “Promotion”) is a marketing campaign intended to promote the right to use the computer program “CHATAPP” (a simple non-exclusive licence) (the “Software”).
1.2. The organiser of the Promotion is Limited Liability Partnership “ChatApp (ChatApp)” (LLP “ChatApp (ChatApp)”), BIN 220440025906, registered address: Republic of Kazakhstan, Almaty, 87 Zhandosova Street, office 1.02 (the “Organiser”).
1.3. The territory of the Promotion is the Republic of Kazakhstan and the territory of any other country except the Russian Federation.
1.4. The Promotion is not a lottery, a game of chance, or a promotional event involving a prize draw, and does not require the User to pay any fee for participation in the Promotion.
1.5. These Terms and Conditions are published on the website [https://chatapp24.kz/en/promotions/promo-online-chat/] (the “Website”).
1.6. Terms not defined in these Terms and Conditions have the meaning given to them in the Sublicence Agreement (offer) for the use of the Software “CHATAPP” published at https://chatapp24.kz/doc/sublicense-agreement/ (the “Agreement”) and in the Price List published at https://chatapp24.kz/price/.
1.7. These Terms and Conditions constitute the Organiser’s proposal to amend the price in the manner provided for by the Agreement. The User’s agreement with these Terms and Conditions, and the right to have the promotional price applied, arise upon payment of an Order that meets the conditions of the Promotion.
1.8. The Software is intended for use in business and other professional activities and is not intended for personal, family, household or other needs unrelated to business activities. The procedure for entering into the Agreement, the requirements applicable to the User and the payment procedure are governed by the Agreement. By participating in the Promotion, the User represents to the Organiser that it acquires the right to use the Software exclusively for the purposes of its business or other professional activities.
1.9. The number of Users entitled to the promotional price is not limited. The Promotion is available to all Users of the Software without exception as to tariff type, customer status or duration of use of the Software, provided that the conditions of Section 3 of these Terms and Conditions are met.
2. Term of the Promotion
2.1. The Promotion runs from 00:00 on 14 September 2026 until 23:59 on 31 October 2026 (Astana time), inclusive.
2.2. The promotional price applies to Orders paid in full within the period specified in clause 2.1 of these Terms and Conditions. The date and time on which the funds are credited to the Organiser’s bank account are decisive. The creation of an Order or the issue of an invoice during the term of the Promotion does not in itself give rise to the right to have the promotional price applied.
2.3. An invoice created during the term of the Promotion and unpaid as at 23:59 on 31 October 2026 is cancelled on 1 November 2026. Payment of a cancelled invoice does not result in the promotional price being applied; the funds received are credited against the price determined in accordance with the standard Price List or are refunded to the User upon its request.
2.4. Current information on the term of the Promotion is published on the Website.
3. Conditions of participation
3.1. In order to obtain the right to use the functional module “Online Chat for Website with AI Agent” (the “Online Chat”) at the promotional price, the User must, within the period specified in clause 2.1 of these Terms and Conditions, pay an Order that simultaneously includes:
3.1.1. the Online Chat; and
3.1.2. any other paid ChatApp channel purchased or renewed as part of a ChatApp line, other than the Online Chat for Website.
3.2. The following do not give rise to the right to have the promotional price applied and are disregarded in determining whether the condition set out in clause 3.1.2 of these Terms and Conditions has been met:
— the purchase of package tariffs, including WhatsApp Business API conversations, ChatCoins Scenario AI, VK Notify messages, and any other package or one-off products that do not involve payment for a period of use of a channel;
— the activation of channels under a trial (test) period or otherwise in a manner that does not involve payment by the User of licence remuneration for the relevant channel.
3.3. The offer to activate the Online Chat at the promotional price is displayed in the shopping cart as an additional item and is not selected automatically. The decision to activate the Online Chat is taken by the User by selecting the relevant checkbox in the shopping cart interface.
3.4. If the User does not select the Online Chat, its price is not included in the total amount of the Order. The offer is not retained in the shopping cart but may be selected by the User at a later time within the period specified in clause 2.1 of these Terms and Conditions and subject to the conditions set out in clause 3.1 of these Terms and Conditions.
3.5. A renewal of the Online Chat carried out separately, without the simultaneous purchase or renewal of a paid channel as referred to in clause 3.1.2 of these Terms and Conditions, does not give rise to the right to have the promotional price applied, including where such renewal takes place during the term of the Promotion.
3.6. No more than one Online Chat may be activated for a single ChatApp line. The existence of an Online Chat previously activated for one line does not deprive the User of the right to have the promotional price applied to an Online Chat for another line.
4. Price and calculation
4.1. The promotional price of the Online Chat is USD 3.84 (three US dollars and eighty-four cents) per calendar month of use. Not subject to VAT pursuant to subclause 34) of Article 474 of the Tax Code of the Republic of Kazakhstan. 
4.2. The standard price of the Online Chat is USD 6.00 (six US dollars) per calendar month of use and is established by the Price List. Not subject to VAT pursuant to subclause 34) of Article 474 of the Tax Code of the Republic of Kazakhstan.
4.3. The amounts specified in clauses 4.1 and 4.2 of these Terms and Conditions constitute licence remuneration for the grant of the right to use the relevant functional module of the Software on the terms of the Agreement. The amounts are stated net of any taxes, duties and levies payable in the User’s jurisdiction; where the applicable law requires the User to withhold any amount from the payment, the User pays such additional amount as is necessary for the Organiser to receive the full amount specified in clauses 4.1 and 4.2. 
4.4. Discounts for the duration of the paid period and for quantity provided for by the Price List apply to the promotional price: the final price of the Online Chat is determined on the basis of the base promotional price of USD 3.84 per calendar month, to which those discounts are then applied. The final price is displayed to the User in the shopping cart interface before the payment is confirmed.
4.5. Discounts provided for by the Price List and by the Organiser’s partner terms and granted to Users holding partner status with the Organiser also apply to the promotional price in the manner set out in clause 4.5 of these Terms and Conditions.
4.6. The promotional price is not cumulative with promo codes, bonuses or other special offers of the Organiser that are not expressly referred to in clauses 4.5 and 4.6 of these Terms and Conditions, unless the Organiser provides otherwise.
4.7. If the conditions of Section 3 of these Terms and Conditions are not met, the standard price specified in clause 4.2 of these Terms and Conditions applies.
5. Period of provision of the Online Chat and renewal
5.1. An Online Chat activated at the promotional price is provided for the period corresponding to the paid period of the ChatApp line to which the offer relates.
5.2. The promotional price applies on a one-off basis, in respect of the period of use of the Online Chat paid for as part of the relevant Order.
5.3. Upon any subsequent renewal of the Online Chat, including automatic renewal, the standard price in force on the date of renewal applies, unless another promotion whose conditions the User meets has been announced by the Organiser as at that date. Information on the renewal price is provided to the User before the relevant payment is confirmed.
6. Changes to the composition of the Order
6.1. If, as a result of changes to the composition of the shopping cart prior to payment, the Order no longer includes a paid channel as referred to in clause 3.1.2 of these Terms and Conditions, the promotional price does not apply and the price of the Online Chat is determined on the basis of the standard price. The revised final price is displayed to the User before the payment is confirmed.
6.2. If a paid channel as referred to in clause 3.1.2 of these Terms and Conditions is added to the Order again, the right to have the promotional price applied is reinstated within the period specified in clause 2.1 of these Terms and Conditions.
6.3. If, after payment of the Order, the right to use the channel (line) whose presence was a condition for applying the promotional price terminates early at the User’s initiative or for reasons for which the User is responsible, the Organiser is entitled to recalculate the price of the Online Chat for the unexpired period on the basis of the standard price and to issue the User an invoice for the difference. If that invoice is not paid within 5 (five) business days, the Organiser is entitled to suspend access to the Online Chat in the manner provided for by the Agreement.
7. Rights of the Organiser
7.1. The Organiser is entitled to amend these Terms and Conditions, to shorten the term of the Promotion or to terminate the Promotion early, by publishing the relevant information on the Website no later than 3 (three) calendar days before the changes take effect.
7.2. The changes referred to in clause 7.1 of these Terms and Conditions do not apply to Users who have paid an Order meeting the conditions of the Promotion before those changes take effect.
7.3. The Organiser is entitled to refuse to apply the promotional price and/or to recalculate the price on the basis of the standard price where it identifies improper conduct by the User aimed at obtaining the promotional price in circumvention of these Terms and Conditions, including misrepresentation of data, creation of multiple accounts, or placing of technical Orders intended to be cancelled subsequently.
8. Personal data
8.1. Personal data of Users is processed in accordance with the Law of the Republic of Kazakhstan No. 94-V ZRK of 21 May 2013 “On Personal Data and Its Protection” and the Privacy Policy published at https://chatapp24.kz/doc/privacy-policy/.
9. Miscellaneous
9.1. These Terms and Conditions are governed by the laws of the Republic of Kazakhstan.
9.2. Disputes are resolved in the manner established by the Agreement, subject to the mandatory pre-action (claim) procedure. The period for responding to a claim is 30 (thirty) calendar days from the date of its receipt.
9.3. In all matters not regulated by these Terms and Conditions, the provisions of the Agreement, the Price List and the applicable law of the Republic of Kazakhstan apply.
9.4. These Terms and Conditions are published in Russian and in English. In the event of any discrepancy between the two versions, the Russian version prevails.

