Company Information Disclosure
“ChatApp” Limited Liability Partnership (ТОО «ChatApp (ЧатАпп)») operates in the field of information technology.
In accordance with Order No. 68-od of the Acting Chairman of the Committee for Technical Regulation and Metrology of the Ministry of Industry and Infrastructure Development of the Republic of Kazakhstan dated February 22, 2019 “On Certain Issues of Standardization”, the Partnership’s line of business is (code):
OKED 62.01.1 “Software development”, which includes:
1) designing the structure and content and/or writing the program code required for the creation and operation of:
- system software (including updates, modifications and additions);
- application software (including updates, modifications and additions);
- databases;
- online resources (websites).
2) modifying software at the customer’s request, i.e. modifying and configuring an existing application so that it operates within the customer’s information system infrastructure;
3) testing (troubleshooting) of program code.
The Partnership is a Licensee of the ChatApp software under a License Agreement granting the exclusive right to use a computer program, as well as other agreements concluded with the copyright holder, Vladimir Aleksandrovich Kirdyashev (IIN 800312050167).
ChatApp features include:
· user authorization;
· connecting the user’s corporate messenger number to a business system;
· sending files and automatic replies;
· document workflow via messengers;
· connecting bots;
· creating group chats;
· launching trigger-based business processes;
· omnichannel support.
The software makes it possible to:
· centralize request handling;
· speed up sales and support teams;
· automate the distribution of conversations;
· collect analytics for management decision-making.
The software technology stack includes:
· Linux operating system;
· Nginx web server;
· MariaDB and PostgreSQL database management systems;
· Programming languages: JavaScript, C#, PHP, Dart.

The cost of using the service is determined by the current pricing plans.
Legal information and contact details
“ChatApp” Limited Liability Partnership (ТОО «ChatApp (ЧатАпп)»)
· BIN: 220440025906
· Address: office 1.02, 87 Zhandosov St., Auezov District, Almaty, 050043, Republic of Kazakhstan
· Phone: +7 (727) 355-53-65
· Email: support@chatapp24.kz
